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3) Diagnose Menu

The controller has a powerful intelligent diagnostic function. If a fault is detected by
the controller, the state indicator will flash and the number of flashes (fault code) is
related with the type of fault. The controller can save the information of the two
latest faults which can be viewed in programmer’s Diagnose Menu.

Fault Logs
- VIEW
- Latest Log Code
- Latest Sub Code
- History Log Code
- History Sub Code
- FRESH
- Fault Logs
Fault Code Description
Fault Code Fault D,eS(:ription Possible Causes / Corrections.
1 Low battery warning only The battery needs to be charged.
(no fault generated)

2 Battery voltage is too low The battery must be recharged.

3 Battery voltage is too high e The battery is over charged.

e The speed is too high when driving
down a slope.

4 Time out for maximum - e The motor is stalled.

current e The controller outputs the
maximum current for more than
15sec.

5 Park brake fault o Check if park brake is released.
Engage park brake to normal drive
position and restart the scooter.

s Check park brake connection.

6 Speed pot neutral fault Calibrate speed pot neutral.

7 Speed pot error Check speed pot connection.

8 Motor error Check motor connection.

9 Other errors Internal error. The controller needs to
be serviced if the problem persists
after switching off and on the
controller.
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